
 
                Position Description 

 

 
Division 

People & Culture 
Position Title 

Human Resources Business Partner 

 
 

Location: Launceston 

Position Holder: Vacant 

Reports To: General Manager People and Culture 

Direct Reports: N/A 

Employment Status: Full-time Permanent  

Primary Position Objective 

This position is accountable for providing accurate, timely, effective and professional delivery 

of Human Resources and Employee Relations expertise, advice and support. The position 

will work closely with operational and functional leaders to implement effective and fair 

people management practices across the full range of Human Resource Management 

activities. The position will actively support business improvement initiatives including those 

that lead to increased employee engagement, that build on our diversity and the 

development of our internal capability and support the growth of our strong values based 

culture. 

The Human Resources Business Partner reports to the General Manager People and 

Culture.  The General Manager People and Culture is responsible for leading cultural 

change across the organisation to meet strategic business objectives and will set 

expectations and provide support to the broader People and Culture team as required.  

The position is expected to exercise appropriate professional Human Resources 

Management knowledge and judgement with a degree of independence within the range of 

qualifications and experience. 

 

Working Environment 

TasRail is one of the largest transport providers in Tasmania connecting industry and 

commerce to major shipping ports and freight hubs across the State.   

As a State-owned Company, TasRail is responsible for both Below Rail and Above Rail 

assets including freight terminals, ship loading and bulk handling facilities and is 

commercially focused and committed to delivering optimal and innovative logistic solutions to 

its customers.  
 



Key responsibilities/accountabilities: 

 Proactive delivery of advice on a broad range of people related matters and providing 
subject matter expertise on Human Resource and Employee Relations strategy, policy 
and practice; 

 Act as the liaison between leaders and Union representatives, facilitating appropriate 
consultation and communication with employees and their representatives to mitigate 
the risk of disputes and ensure that organisational policies, procedures and priorities 
are met; 

 Support and coach leaders with performance planning and development, workforce 

planning, counselling and dispute resolution, change management, injury management 

and people management activities; 

 Manage and oversee Workers Compensation and Injury Management processes; 

 Review and advise on people related policies, processes, procedures and initiatives 

and incorporate “best practice” in conducting reviews and updates as required; 

 Undertake collation of people metrics and undertake analysis of trends; 

 Maintain HRIS and other people systems as required and ensure all records are 

managed in a confidential and professional manner; 

 Provide coaching and timely advice to leaders on a variety of people issues regarding 

practices, policy and employment laws, with the aim of assisting all levels to enhance 

their people management and leadership capability; 

 Facilitate implementation and integration of improvement initiatives and roll outs within 

the business; 

 Lead the recruitment, induction and on boarding of new employees; 

 Oversee and manage employee fitness for work (FFW) in accordance with National 

Health Standard for Rail Safety Workers; 

 Provide process advice, support and administration for the negotiation of Enterprise 
Agreements and Workplace Consultative Committees; 

 Develop and maintain effective relationships with key internal and external 
stakeholders; 

 Ensure that delivery of HR and IR advice is in full compliance with all relevant labour 
and environmental laws including (but not limited to); Fair Work Australia, OH&S, EEO, 
National Rail Safety Law and Regulations as well as TasRail’s own policies, standards 
and procedures; 

 Where required, represent the General Manager People and Culture at meetings, 
presentations, networking events and functions; 

 Actively support the General Manager People and Culture with organisational 
development and improvement activities and projects; and 

 Commit to broadening of knowledge of the business and be prepared to go out into the 
field (including at odd hours on occasion) to gain business knowledge and workplace 
understanding. 



Qualifications, Knowledge and Experience 

 Relevant tertiary qualification and a minimum of five years’ experience in a similar, 

role; 

 Strong and contemporary knowledge of Fair Work Australia Law, National OHS 

Legislation and EEO, with knowledge of National Rail Safety Law and Regulations 

desirable; 

 Extensive experience in ER/IR, dealing with complex and sensitive employee relations 

issues in a confident, professional and confidential manner; 

 Proven capability to scope requirements for legal/external advice, and to interpret and 

analyse that advice and to disseminate the information in a sensitive manner; 

 Experience working in a fast paced, dynamic and changing environment; 

 Experience in the development and implementation of all facets of contemporary 

recruitment/on boarding systems and separations/off boarding systems; 

 Strong interpersonal and collaboration skills – an effective, engaging and influential 

communicator; 

 Experience in writing, developing and implementing policies and procedures in line 

with business strategy, legislative requirements and industry standards; 

 Experience in managing and working with HRIS and other software applications; 

 Strong Word, PowerPoint and Excel (min. intermediate) skills; 

 Proven capability to build and maintain strong internal and external stakeholder 

relationships; 

 Ability to influence and manage conflict and diverse opinions in a constructive manner; 

and 

 Problem solver with strong analytical approach. 

 

Essential Personal Attributes 

 Genuine commitment to a Zero Harm safe working environment; 

 A passionate and energetic professional with strong work ethic and a willingness to 

engage with and coach others to success; 

 Consistently strives for the highest level of professionalism, service and output; 

 Takes accountability for personal and team performance; 

 Effective relationship builder with demonstrated ability to work in a collaborative, 

consultative and respectful manner; 

 Sustains a high level of drive and energy to support a busy and demanding role; 

 Flexible to work outside of normal business hours when required;  

 A tenacious and resilient individual with the ability to achieve results and drive 

business change; and  

 Lead by example to promote and support TasRail’s values based culture; 

 



 

Key Selection Criteria 

1. Capability and experience in delivering advice on a broad range of people related 

matters and providing subject matter expertise on Human Resource and Employee 

Relations strategy, policy and practice;  

2. Ability and willingness to actively support and coach leaders with generalist HR functions 

including performance planning and development, workforce planning, counselling and 

dispute resolution, change management, injury management and people management 

activities;  

3. Experience in collation of data and skills to undertake analysis of people related metrics 

and trends;  

4. Ability to develop and maintain effective relationships with key internal and external 

stakeholders; and 

5. Demonstrated experience leading key Organisational Development and improvement 

activities and projects.  

 



Values Based Behavioural Competencies 
In addition to the stated responsibilities, qualifications and personal attributes, TasRail is committed to 
a set of Values formed through input from our people. The Values provide direction and clarity about 
the way we arrive at decisions, achieve performance goals, provide service to our customers and care 
for the environment. Specific behavioural capabilities have been developed against these values that 
provide a basis for employee performance goals. 

 

Value Team Member Behavioural Capability 

SAFETY 

A genuine care for 
the health and 
wellbeing of staff, 
contractors and the 
wider community. 

Takes safety seriously.  Personally models and promotes safe working 
practices.  Challenges unsafe behaviour / attitudes and takes appropriate 
action.  Carries out workplace and task hazard identification and risk 
assessment and implements appropriate controls.  Promotes safe working as 
an everyday part of work through undertaking regular staff consultation and 
encouraging participation. 

 

LEADERSHIP 

Clarity of vision 
and strategies, to 
drive a culture of 
unity and 
achievement. 

Maintains a culture of empathy and respect for others.  
Uses understanding of others to achieve the best outcomes for individuals and 
the organisation. 
Accepts responsibility, acts honestly and tackles difficult situations. 
 

INTEGRITY 

Staying true to our 
values, even when 
it’s hard. 

Applies organisational frameworks for ethical decision making. 
Models high standards of professional and ethical conduct. 

 

RESPONSIBILITY 

Owning actions 
and outcomes. 

Uses established systems, processes and procedures to determine appropriate 
courses of action. 
Accepts changes in priorities and adapts quickly to the changes. 
Leads a designated workgroup to achieve established targets and standards. 

EXCELLENCE 

Seeking and 
achieving 
exceptional 
outcomes in 
everything we do. 

Identifies inefficient or ineffective work methods and/or processes and takes 
appropriate steps to eliminate or improve them. 
Understands the organisation and the environment in which it operates. 
Promotes a culture that embodies the organisation’s values, ethical conduct, 
values excellence and supports the delivery of high quality outcomes for 
individuals and the community. 

INNOVATION 

Embracing new 
ideas, concepts 
and systems to 
create added 
value. 

Contributes to the development of the organisation’s vision. 
Contributes to the development of and implements short to mid-term 
operational plans. 
Evaluates a range of options from established processes to determine courses 
of action. 
Communicates a clear view of desired outcomes and deals positively with 
uncertainty and ambiguity. 
Identifies inefficient or ineffective work methods and/or processes and takes 
appropriate steps to eliminate or improve them. 

TEAMWORK 

Working hard 
together to achieve 
common goals and 
shared outcomes. 

Leads and controls the activities of a designated workgroup to meet or exceed 
targets. 
Models courtesy, respect and fairness in dealing with people.  
Uses allocated resources to optimise opportunities and meet or exceed targets. 

 



Key interactions required: 

Internal External 

CEO Employer Organisations 

CFO Unions and Employee Advocates 

COO Fair Work Australia 

Executive & Senior Management Team Rail Safety Regulator 

Frontline Leaders Registered Training Organisations 

TasRail Workforce TasRail Insurers 

Employee Representatives/Delegates EAP & Health/Medical Providers 

TasRail Workplace Consultative Committee Other key stakeholders as appropriate 

Authority 

The position is required to comply with all applicable TasRail financial delegations, policies, 

standards and procedures and within the authority of the position. 

Key Performance Indicators 

The occupant of this position will be expected to achieve the key performance indicators1 in 

accordance with the expectations of the role.   

Working Arrangements 

Individual Employment Agreement 
Nominal working hours are 38 hours per week.   
Intrastate/Interstate travel may be required. 
State-wide role, Launceston based. 
 

 

                                                 
1
 To be developed 


